
BBAACCKINGKING
BUSINESS
City of Hol lywood
Temporary 
Café Zone Expansion 
P r o g r a m  G u i d e

FLORIDA’S

COMMUNITY REDEVELOPMENT AGENCY

www.hollywoodfl.org



2

1.  Introduction..............3
   Restaurant Provisions..............4
    Operational Requirements..............4,5
    Sanitation and Safety Requirements..............6
    City of Hollywood Additional Operational and Safety Requirements in  

        Temporary Café Zones..............6

2.  Backing Business: Hollywood Café and Restaurant Recovery Program..............7 
   Temporary Expansion of Current Café Zones on Hollywood Beach    

    and Hollywood Boulevard..............7
   Temporary Outdoor Dining Activity in Public Rights-of-Way..............9
   Temporary Café Zones on Private Property..............9 

3.  General Requirements for All Temporary Café Zones..............10
   Location Requirements..............10
   Construction, Signage, Maintenance, and Umbrellas..............11
   Temporary Removable Barrier Materials and Surface Materials..............12
   Additional Business Responsibilities in Temporary Café Zones..............13
   Alcoholic Beverages..............13
   Use of Shade Structures on Sidewalks, On-Street Parking Spaces, or   

  Closed Streets..............13
   Registration Procedures for Restaurants to Establish Outdoor 
    Dining Areas..............14
   City of Hollywood Right to Clear Right-of-Way..............15

4.  Expanded Café and Restaurant Zone Maps..............16

5.  Drawings, Schematics, and Table Set-Up..............18

6.  Backing Business Program Contacts and Website Information..............19

Table of Contents



BBAACCKINGKING
BUSINESS

3

 1. Introduction

On April 29, Governor Ron DeSantis announced a plan for Florida’s reopening post COVID-19. 
This Executive Order 20-112, also referred to as “Phase 1,” took effect on Monday, May 4, 2020 
at 12:01 a.m. and lasts until the Governor issues a subsequent order. This order went into effect 
statewide, with the exclusion of Miami-Dade, Broward, and Palm Beach counties. 

On May 14, the Governor issued Executive Order 20-122 giving the green light for Broward 
County to move forward with Phase I reopening of certain businesses and facilities as of 12:01 
a.m. on Monday, May 18th. Broward County Administrator, Bertha Henry, issued Emergency 
Order 20-10 which includes the reopening of restaurants and food establishments with certain 
restrictions and Hollywood City Manager Dr. Wazir Ishmael issued Emergency Order 2020-03 
which establishes temporary café zones within the Beach and Downtown Districts of the CRA 
and in commercially zoned areas adjacent to existing restaurants city-wide as part of the 
City’s Backing Business initiative. The establishment of these temporary café zones is pursuant 
to the City Code of Ordinances 124.02(B) and shall be in effect for an initial 30 days, with 
extensions to be authorized by the City Manager for such time as capacity restrictions for 
indoor dining remain in effect. 

This program guide details the locations of these zones and the requirements restaurants 
and food establishments must meet in order to use these zones for additional outdoor dining 
space. Use of these zones must comply with all applicable federal, state and local laws 
and ordinances, including but not limited to the Florida Building Code and the Florida Fire 
Prevention Code.  

The purpose of this program is to back the City’s restaurant businesses that have been heavily 
impacted by COVID-19 mitigation measures, and provide these businesses with the ability to 
operate successfully and serve the public safely under the limitations of current executive and 
emergency orders.
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RESTAURANTS

The State of Florida’s Executive Order 20-123 and Task Force report along with Broward County 
Emergency Order 20-10 includes the following provisions related to restaurants:

• Restaurants and food establishments* licensed under Chapters 500 or 509, Florida 
Statutes, may allow on-premises consumption of food and beverage, so long as they 
adopt appropriate social distancing measures and limit their indoor occupancy to no 
more than fifty percent (50%) of their building occupancy (including staff).

 *This may include establishments that derive more than 50 percent of gross revenue from 
the sale of alcohol beverages but are ALSO a food establishment licensed under FS Ch. 
500 or 509.

• All tables and chairs, whether indoor or outdoor, shall be at least six feet apart between 
parties (at their closest point).

• Bar counters shall remain closed to seating.
• Patrons are prohibited from congregating at the bar counters or elsewhere. 
• Tables shall be limited to no more than ten (10) persons. 
• All CDC Guidelines and all applicable Broward County Emergency Orders and City of 

Hollywood Emergency Orders must be followed.
• Social distancing requirements do not apply to members of the same household.  

Operations Requirements
1. Establishments shall comply with the following capacity limitations: indoor seating areas 

must not exceed fifty percent (50%) of the maximum indoor seating capacity of the 
establishment; total indoor and outdoor seating (defined as areas with exclusively open-
air customer seating) combined occupancy shall not exceed existing total maximum 
occupancy (100%) for the establishment (including staff). 

2. Ensure adequate supplies to support healthy hygiene practices for both employees and 
customers, including soap, hand sanitizer with at least 60 percent alcohol, and tissues, 
and make hand sanitizer readily available to guests. Signs on how to stop the spread of 
COVID-19, including signs on properly washing hands, everyday protective measures, 
facial coverings, and social distancing should be conspicuously posted. 

3. To the extent possible, restaurants and food establishments shall provide single use 
disposable one-time menus, utilize chalkboard menus, digital menus that are sanitized 
after each use, other digital menu options available on a personal device, or other 
means to avoid customers sharing such items.

4. Whenever possible, use disposable (and on Hollywood Beach, biodegradable) food 
service items (utensils, dishes, etc.) and single serving seasonings and condiments to 
avoid customers sharing such items. If disposable items are not feasible, ensure that all 
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non-disposable food service items are handled with gloves and are washed in between 
each customer usage with dish soap and hot water or in a dishwasher. Establishments 
must use packets or pre-rolled bags or wraps of utensils and eliminate table presets. 
Avoid using food and beverage implements brought in by customers. 

5. Use touchless payment options whenever available. Ask customers and employees to 
exchange cash or card payments by placing on a receipt tray or on the counter rather 
than hand to hand. Sanitize any pens, counters, or hard surfaces between each use. 

6. Ensure that ventilation systems operate properly to provide adequate air circulation in 
all parts of the facility and increase circulation of outdoor air as much as possible by 
opening windows and doors, using fans, or other methods. 

7. Provide physical guides, such as tape on floors or sidewalks, to ensure that customers 
remain at least six feet apart when in lines. Ask customers to wait in their cars or away 
from the establishment while waiting for a table or to pick up food. If possible, alert 
patrons on their cellphone that their table or food is ready to avoid use of restaurant 
provided “buzzers.” Post signs to inform customers of food pickup protocols. 

8. Use placards or other easily visible means to identify tables closed due to social distancing 
and to identify tables that have been sanitized and are ready for the next use. 

9. Restrict the number of employees in shared spaces, including kitchens, break rooms, 
and offices to maintain at least a six-foot distance between people if possible; when a 
six-foot distance cannot be maintained, employees must wear facial coverings. Where 
possible, stagger workstations instead of having employees standing opposite one 
another. If there is a break room, limit the number of employees simultaneously allowed 
inside. 

10. Wherever possible, install physical barriers, such as sneeze guards and partitions, at 
cash registers, check-in stations, food pickup areas, and other areas where consistently 
maintaining physical distance of six feet is difficult. 

11. Ensure that all suppliers and third-party delivery staff are aware of social distancing 
requirements.

12. Child or adult gaming and play spaces located in dining establishments shall remain 
closed. 

13. Consider options for a reservations-only model or to have dine-in customers order ahead 
of time to limit the amount of time spent in the establishment. 

14. Buffets and salad bars are to remain closed. Self-service drink stations must provide 
single use tissues or wipes to use the equipment, and the stations must be washed and 
sanitized frequently. Remove cut fruit, unwrapped utensils, and unwrapped straws from 
drink stations. 
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Sanitation and Safety Requirements
1. Employers must enforce hand washing and use of facial coverings by employees. This 

includes the requirement that all staff who have direct customer contact must wear 
facial coverings when in direct contact with customers. All employees handling food 
must wear facial coverings. Food preparers are also required to wear gloves while 
handling food.

2. Clean and disinfect frequently touched surfaces (for example, door handles,  
workstations, cash registers), and frequently shared objects (for example, payment 
terminals, tables, countertops/bars, receipt trays, pens, condiment holders, and any re-
used menus) between each use. Tables and other dining areas must be sanitized after 
each use. Host stations must be sanitized at least hourly. Use products that meet EPA’s 
criteria for use against COVID-19 and that are appropriate for the surface.

3. Restrooms must be sanitized no less frequently than hourly.
4. Implement procedures to increase how often you clean and sanitize surfaces in the 

back-of-house (non-public areas of the establishment). Ensure that disinfectants used 
on food contact surfaces are appropriate and do not leave a toxic residue.

5. Train all employees in the above safety protocols, in addition to the importance of 
frequent handwashing, and give them clear instructions to avoid touching hands to face.

6. Conduct daily health checks (e.g., temperature and symptom screening) of employees. 
Remind employees to report any illness to their manager and verify that they have not 
had any COVID-19 symptoms each day prior to them coming to work.

7. Employees with symptoms of COVID-19 (fever, cough, or shortness of breath, among 
others) at work should immediately be sent home. Provide with or refer sick staff 
members to the CDC guidelines and advise them not to return until they have met the 
CDC’s criteria to discontinue home isolation. Sick employees not exhibiting COVID-19 
symptoms should also be immediately sent home and not be allowed to return until 
they are symptom-free.

8. Notify local health officials, staff, and customers (when possible) immediately of any 
confirmed case of COVID-19 while maintaining confidentiality as required by HIPAA, the 
Americans with Disabilities Act (ADA), or other applicable laws.

9. Deep clean the establishment at least once every twenty-four hours. 
 
City of Hollywood Additional Operational and Safety Requirements in Temporary Café Zones

1. No Seat, No Service. All restaurant patrons must be SEATED at a table (no one may be 
seated at a bar). If tables are filled, the patrons must leave the establishment. 

2. Lingering/loitering at the entrance of an establishment or in any of the Temporary Café 
Zone areas is prohibited.

3. Outdoor seating on sidewalks or City rights-of-way may only be tables/chairs intended 
for dining purposes. Lounge seating or bars are prohibited in these spaces.
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 2. Backing Business: Hollywood Café and   
 Restaurant Recovery Program 

In accordance with State and County Orders and to support the recovery of Hollywood’s 
restaurants and food service establishments, the City of Hollywood is temporarily expanding 
café zones allowing restaurants and café businesses to use sidewalks, pedestrian walkways, and 
on-street parking spaces within specified areas city-wide, in accordance with all applicable 
federal, state and local laws and ordinances, as well as the Backing Business Temporary Café 
Zone program guide. 

The City of Hollywood has created the following requirements to temporarily allow restaurant/
food service establishments to expand their business footprint onto public rights-of-way and 
private rights-of-way, such as sidewalks or parking areas (with the owner and/or landlord’s  
written permission). This recovery program addresses three areas for expanded Café Zones 
on a temporary basis.

• Establishment of Expanded Temporary Café Zones on Hollywood Beach and Hollywood 
Boulevard

• Establishment of Temporary Café Zones in City-owned Public Rights-of-Way adjacent to 
existing food service establishments in Commercially Zoned areas 

• Establishment of Temporary Café Zones on Private Property (Sidewalks and Parking 
Areas) adjacent to existing food service establishments with the written permission of the 
property owner and/or landlord 

Temporary Expansion of Current Café Zones on Hollywood Beach and Hollywood 
Boulevard

The City of Hollywood is taking steps to ensure businesses have the ability to operate safely 
and successfully during the COVID-19 economic recovery using available public rights-of-
way.  To this effort, the City has developed a 30 day pilot program to temporarily expand 
existing sidewalk café zones into public parking areas and public use areas in the following 
locations through closing the roadway or restricting uses:

• Hollywood Boulevard in Downtown Hollywood between 19th Avenue and 21st Avenue
• Hollywood Beach Broadwalk between Harrison Street and Carolina Street
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Hollywood Boulevard in Downtown Hollywood Expanded Café and Restaurant Zone
The City of Hollywood will close Hollywood Boulevard (between 19th Avenue and 
21st Avenue) to vehicular traffic to allow for an expanded Temporary Café Zone (see 
section 4 “Hollywood Boulevard Temporary Café Zone” Diagram). The Zone will be 
implemented each Thursday at 2:00 p.m. with the closure of this section of the roadway 
to vehicular traffic and end each Monday at 5:00 a.m. with the opening of this section 
of the roadway to vehicular traffic.  The Zone will be implemented beginning on 
Thursday, May 21, 2020 and continue each weekend on a pilot basis through 5:00 a.m. 
June 22, 2020. The intersecting avenues will remain open to vehicular traffic.  This Zone 
will provide the maximum additional space, serve many businesses in a concentrated 
area, allowing them to maximize the use of the outdoor area while providing for public 
safety. 

The street closure will be implemented through the positioning of barricades by the 
City’s Department of Public Works and enforced by the Hollywood Police Department.  
The City will provide the maintenance of traffic plan to close the roadway for vehicles 
and deploy necessary detours and signs to direct traffic away from the closure. 

Hollywood Beach Broadwalk Expanded Café and Restaurant Zone
The City of Hollywood will allow cafés and restaurants to expand outdoor seating 
capacity onto the Broadwalk (in the Central Business District between Harrison and 
Carolina Streets). This will be accomplished by temporarily eliminating all bicycle use 
on the designated bike path in this area to create additional pedestrian space and 
allow for social distancing (see section 4 “Hollywood Beach Broadwalk Temporary Café 
Zone” Diagram).  The bike path will serve pedestrians only when the Temporary Café 
Zone is in effect. This will allow restaurants and cafés to expand an additional 10 feet 
onto the Broadwalk. The Zone will be implemented each Thursday at 2:00 p.m. with the 
closure of the bike lane to bicycle use and end each Monday at 5:00 a.m. with the 
opening of the bike lane for bicycle use.  The Zone will be implemented beginning on 
Thursday, May 21, 2020 and continue each weekend on a pilot basis through 5:00 a.m. 
June 22, 2020. This Zone will provide the maximum additional space and serve many 
businesses in a concentrated area. 

All food service establishments choosing to use the Hollywood Boulevard and Broadwalk 
Temporary Café Zones must provide proof of insurance and indemnify/hold harmless 
the City from any liability arising from the use of the expanded Café zone. The City 
of Hollywood reserves the right to terminate or modify the pilot program at any time 
should it be necessary to do so. 



BBAACCKINGKING
BUSINESS

9

Temporary Café Zones in Other Public Rights-of-Way
City of Hollywood Executive Order 20-03 issued by City Manager Dr. Wazir Ishmael, in 
accordance with the provisions of the City Code of Ordinances 124.02(B), provides for the 
establishment of Temporary Café Zones city-wide in designated portions of the public rights-
of-way.  The designated areas are all city-owned public rights-of way adjacent to existing 
restaurants or food establishments and limited to the sidewalk areas and on-street parking 
areas (if available) along City roadways (state and county roadways are excluded from 
the program as the City does not regulate these rights-of-way).  All applicable program 
requirements and procedures contained in Section 3 of this program plan must be met as well 
as the provisions of applicable state, county and local orders.

Additionally, Operational Requirements for sidewalk cafés, per Chapter 124 of the City of 
Hollywood Code of Ordinances, remain in effect within all designated Temporary Café Zones.  
It is the responsibility of the restaurant or food establishment to demonstrate that it is meeting 
these requirements.  Any sidewalk café that is not meeting these requirements must cease all 
commercial operations within the Temporary Café Zone.  Restaurants/Food establishments 
seeking to use Temporary Café Zones on public rights-of-way for outdoor dining services must 
follow the procedures outlined in Section 3 for registering such use with the City of Hollywood.

All food service establishments choosing to use Temporary Café Zones must provide proof of 
insurance and indemnify/hold harmless the City from any liability arising from the use of the 
Temporary Café Zone. The City of Hollywood reserves the right to modify or terminate the pilot 
program at any time should it be necessary to do so.
 
Temporary Café Zones on Private Property
 
City of Hollywood Executive Order 20-03 issued by City Manager Dr. Wazir Ishmael, in 
accordance with the provisions of the City Code of Ordinances 124.02(B), provides for the 
establishment of Temporary Café Zones city-wide on private property, such as sidewalks and 
parking areas, that are adjacent to existing restaurants or food establishments. The use of 
these areas requires the written permission of the landlord or property owner. All applicable 
program requirements and procedures contained in Section 3 of this program plan must be 
met as well as the provisions of applicable state, county and local orders.

Additionally, Operational Requirements for sidewalk cafés, per Chapter 124 of the City of 
Hollywood Code of Ordinances, remain in effect within all designated Temporary Café Zones.  
It is the responsibility of the restaurant or food establishment to demonstrate that it is meeting 
these requirements.  Any sidewalk café that is not meeting these requirements must cease all 
commercial operations within the Temporary Café Zone.  Restaurants/Food establishments 
seeking to use Temporary Café Zones on private sidewalks or private parking areas for outdoor 
dining services must follow the procedures outlined in Section 3 for registering such use with 
the City of Hollywood. 
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All food service establishments choosing to use Temporary Café Zones must provide proof of 
insurance and indemnify/hold harmless the City from any liability arising from the use of the 
Temporary Café Zone. The City of Hollywood reserves the right to terminate the pilot program 
at any time should it be necessary to do so.

Use of Private Parking Spaces and Parking Lots
Off-site private parking spaces in excess of those needed to meet required parking may 
be converted to outdoor dining space, when the spaces are immediately adjacent to the 
parent property. The converted use must be in conformance with all Hollywood Fire Rescue 
requirements for building accessibility, and social distancing requirements that provide at least 
six feet spacing between tables and pathways. Additionally, no parking for disabled persons 
may be repurposed for restaurant or café use.

The required landscape and buffer areas for the off-site private parking spaces (Vehicular Use 
Areas), shall not be used as an expanded converted use for restaurants operations. There shall 
not be parking, outside seating, or dining activities in these areas.
 

 3. General Requirements for All Temporary     
 Café Zones

Outdoor restaurant and café seating operations within sidewalks and public rights-of-way shall 
maintain:

• Adequate pedestrian flow of at least 6 feet. (A graphic depicting outdoor seating 
parameters is attached to this program plan)

• Access to public utilities, building entrances, crosswalks, bus stops and transient entrances
• Pedestrian and traffic safety
• Aesthetic compatibility with the surrounding area.

Location Requirements 
1. The width of the sidewalk restaurant and café space is restricted as follows:

The width shall not exceed the width of the sidewalk frontage of the subject property or 
the frontage of other businesses that are immediately adjacent to the subject property.  
In case of the latter, the applicant must provide a written statement that shows that the 
owner of the adjacent property and the tenant, if different from the owner, approves the 
placement of the tables and chairs in front of their property/business.  The owner or tenant 
may revoke this approval with ten days written notice to the City Engineer.

2. A clearly marked, unobstructed, and durable pedestrian right-of-way, also known as 
the “pedestrian path”, that meets required accessibility standards, of no less than six (6) 
feet shall be maintained for each sidewalk café area and shall adhere to the following 
standards:
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a. The minimum distance of said path shall be measured from the portion of the sidewalk 
restaurant/café space boundary which is nearest either the curb line or the nearest 
obstruction.

b. In no event may recesses in the sidewalk restaurant/café space boundary be used to 
satisfy this unobstructed width requirement for said path, except that the corners of 
the sidewalk restaurant/café space may be rounded or mitered.

c. Sidewalk restaurant/café spaces shall maintain a clearance of six (6) feet around the 
corners of other sidewalk restaurant/cafés measured in radius.

3. The pedestrian path shall maintain a minimum of six (6) feet from large obstructions. 
No tables, or chairs, umbrellas or other fixtures shall be permitted within six (6) feet of a 
pedestrian crosswalk or corner curb cut. For the purposes of this section, large obstructions 
shall be bus stops shelters, newsstands, existing planters or any other object greater than 
fifteen (15) square feet in area.

4. Access to fire hydrants, fire hose connections for sprinkler systems, and entrances and 
exits of all buildings shall not be obstructed at any time by barriers or seating. The twenty 
(20) feet fire lane shall not be obstructed at any time. There shall be a minimum of forty 
(40) inches in distance separating the edge of a table or chair to a fire department 
connection.

5. No object shall be permitted around the perimeter of an area occupied by tables and chairs 
which would have the effect of forming a physical or visual barrier for law enforcement or 
fire/rescue or which would have the effect of obstructing the pedestrian path.

6. The operational hours of the space shall be restricted to the adjacent business operating 
hours.

 
Construction, Signage, Maintenance, and Umbrellas

1. Appropriate lighting of the sidewalk restaurant/café space is required if operating outside 
of daytime hours.

2. Use of landscaping and planters is permissible, however these materials should not be 
permanently affixed to any public rights-of-way.

3. All signage must be in compliance with City Codes. Signs are prohibited on umbrellas, 
chairs, tables and other permissible fixtures which are located on the public right-of-way, 
except that the establishment may have its logo on umbrellas or planters.

4. Use of removable barriers to define the sidewalk café is permissible.
5. No heating, cooking or open flames are permitted in the temporary café zones. 
6. No space heaters are permitted in the temporary café zones.
7. No food preparation, plastic food displays, food storage, or refrigeration apparatus shall 

be allowed on the public right-of-way.
8. Umbrellas and other decorative material shall be fire-retardant, pressure-treated or 

manufactured of fire-resistant material. No portion of an umbrella shall be less than six (6) 
feet, eight (8) inches (eighty (80) inches) above the sidewalk.
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Temporary Removable Barrier Materials and Surface Materials
Temporary barrier materials must be 3 feet wide and cannot be closer than 2 feet from the edge 
of the travel lane.  These materials should be used to better define boundaries of extended 
business operations in accordance with local standards. Safe pedestrian pathways must be 
provided. For questions relating to barrier wall placement, please call the City of Hollywood 
Engineering Division at 954.921.3471. Temporary surface materials, such as artificial turf or 
outdoor carpeting are permitted for application on sidewalks and parking spaces.



BBAACCKINGKING
BUSINESS

13

Additional Business Responsibilities in Temporary Café Zones
It shall be the responsibility of the business to activate the spaces described in this section with 
temporary materials such as tables and chairs, umbrellas, and visual/physical barrier materials 
as needed per site specific conditions. Maintenance (daily upkeep, litter cleanup, etc.) 
associated with business operations shall also be the responsibility of the business. Businesses 
shall not use public waste receptacles for the disposal of business waste.  Businesses are required 
to manage the placement and availability of a refuse container located inconspicuously but 
emptied regularly. 

Alcoholic Beverages
Restaurants and food establishments licensed under Florida Statutes Chapters 500 or 509, 
will be permitted to sell and allow on-premise consumption of alcoholic beverages within 
expanded dining areas on private property, on immediately adjacent sidewalks, within 
expanded Temporary Café Zones that have been closed to traffic by the City of Hollywood. 
This includes both of the following situations:

• Restaurants that currently have a license that limits sales of alcoholic beverages to fifty 
percent or less 

• All establishments that derive more than 50 percent of gross revenue from the sale of 
alcohol beverages AND are ALSO a food establishment licensed under FS Ch. 500 or 509.

Restaurants not currently permitted to sell alcohol are not allowed to sell alcohol under this 
program.
Restaurants utilizing public rights-of-way and private property for outdoor dining must comply 
with all existing requirements for closing times and hours of operation.

Use of Shade Structures on Sidewalks, On-Street Parking Spaces, or Closed Streets
The following requirements shall apply to use of tents or shade structures in temporary café 
zones:

• The maximum size tents that may be placed within sidewalks and parking spaces will be 
10-foot by 10-foot

• Tents must not be tied or connected together in any way 
• No staking of tents is permitted in public rights-of-way, sidewalks or parking spaces
• All tent legs must be weighted
• Each leg must have a minimum of 40lbs
• Weights must be securely attached to canopy roof and canopy leg separately
• Ropes and straps should be high quality
• Bungee or rubber straps are prohibited
• Weights must be on the ground and not dangling
• Weights and lines must not pose a hazard and be clearly visible
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• For maximum safety, tents should be secured as soon as they are put up, and brought 
down as soon as weight is removed. Do not leave unsecured tents at any time

• Heaters of any kind shall not be used under tents or umbrellas
• Smoking is prohibited under tents and shade structures
• Tents must not have closed walls in place while open to the public, and all sides must be 

open for air flow

Items that make acceptable weights:
• 5 gallon bucket full of water, sand, or concrete
• 4” PVC pipe at least 36” long filled with concrete
• Large commercially available tent weights
• Sandbags or salt bags 40lbs or heavier

Registration Procedures for Restaurants to Establish Outdoor Dining Areas 
Any restaurant that wishes to establish outdoor dining areas in public or private rights-of-way, 
with the exception of the designated Hollywood Boulevard or Hollywood Beach Broadwalk 
Temporary Expanded Café Zones, must complete the online form for Temporary Café Zones 
found at www.hollywoodfl.org providing the following information:

• Restaurant owner name and contact information and name and address of restaurant 
(including any unit or suite number, where applicable)

• Number of indoor seats previously (pre-emergency) at the restaurant
• Number of outdoor seats previously (pre-emergency) at the restaurant
• Days and hours that the new/additional outdoor seating will be used
• If a restaurant wishes to establish an outdoor dining area on private property, landlord/

property owner authorization is required for new/additional outdoor seating (an e-mail or 
signed letter from the landlord/property owner containing their contact information and 
approval is sufficient)

• If a restaurant wishes to establish outdoor dining on the public right-of-way in front of an 
adjacent business, property owner/tenant authorization is required (e-mail(s) or signed 
letter(s) from the property owner and tenant, if applicable, containing their contact 
information and approval is sufficient)

• Date of new/additional outdoor seating is proposed to begin
• A detailed drawing (meeting the requirements defined in the Temporary Sidewalk Café 

Standard Drawing) showing the layout and dimensions of the area to be used and 
the proposed location, size and number of tables, chairs, umbrellas, etc.  Include the 
location of doorways, location of trees, parking meters, bus shelters, sidewalk benches, 
trash receptacles, light poles, and any other  obstruction within the public right-of-way
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• If the proposed new or additional outdoor seating includes parking spaces or other areas 
designed for or typically used by vehicles (“Vehicular Use Areas”), submit a detailed 
drawing (meeting the requirements defined in the Temporary Sidewalk Café Standard 
Drawing) showing: (i) the location of Vehicular Use Areas to be used for expanded 
outdoor dining; (ii) a safe path to and from one or more doors of the restaurant to the 
Vehicular Use Areas; (iii) any barrier or other method proposed to protect the Vehicular 
Use Areas from vehicular traffic. Additionally, if operation of the outdoor seating is 
proposed during other than daylight hours, state how lights or other methods will be used 
to ensure that drivers are aware of and can avoid the outdoor dining in the Vehicular Use 
Areas. Operations must comply with federal, state and local laws and ordinances

An e-mail will be sent stating that the new/additional outdoor seating is approved to begin 
operation.  City staff will subsequently visit the establishment to assist the operator in assuring 
compliance with all applicable rules.

City of Hollywood Right to Clear Right-of-Way
The City reserves the right to remove a sidewalk restaurant/café space that (i) creates an 
obstruction to, or causes congestion of, pedestrian or vehicular traffic due to existing conditions 
on the surrounding public right-of-way if it finds the installation represents a danger to the 
health, safety or general welfare of the public or (ii) a business violates the requirements of 
these Guidelines, Hollywood Emergency Order 20-03 or Broward County Emergency Order 
20-10.

The City may require the removal, temporary or permanent, of the sidewalk café/restaurant 
space when redevelopment of the street or sidewalk, or utility repairs necessitates such action, 
or the permittee fails to comply with the criteria set forth in Chapter 124 of the Hollywood 
Code of Ordinances. Any costs incurred by the City for removal or storage of sidewalk café 
tables, chairs and other equipment shall be the responsibility of the business. The City is not 
responsible for any damages or loss of equipment removed pursuant to this subsection.

In the event that the City of Hollywood is placed under a Tropical Storm Warning or Hurricane 
Watch, the City will require the removal, temporary or permanent, of any and all items placed 
in the temporary café zones and reserves the right suspend all temporary café zone operations.
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Hollywood Boulevard Temporary Expanded Café Zone 

 4. Expanded Café and Restaurant Zone Maps
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Hollywood Beach Broadwalk Temporary Expanded Café Zone

Temporary 
Expanded Café Zone 
Hours of Operation

BBAACCKINGKING
BUSINESS

2:00 p.m. Thursdays 
through 5:00 a.m. Mondays

No bicycling in the 
Temporary Café Zone Areas
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This drawing shows the distance separation required between tables and the needed buffer 
from traffic if utilizing on street or surface parking spaces adjacent to travel lanes.

 5. Drawings, Schematics, and Table Set-Up 
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City of Hollywood
Department of Development Services – Engineering Division 954.921.3471, option 4
Azita Behmardi, City Engineer
abehmardi@hollywoodfl.org 
Clarissa Ip, Engineering Support Services Manager
cip@hollywoodfl.org 

Office of Communications, Marketing & Economic Development 954.921.3620
Raelin Storey, Director
rstorey@hollywoodfl.org 
Herb Conde-Parlato, Economic Development Manager 
hconde-parlato@hollywoodfl.org 
Marina Melo, Economic Development Marketing Coordinator
mmelo@hollywoodfl.org 

Hollywood Community Redevelopment Agency 954.924.2980
Jorge Camejo, Executive Director
jcamejo@hollywoodfl.org
Lisa Liotta, Redevelopment and Operations Manager
lliotta@hollywoodfl.org 

FLORIDA’S

COMMUNITY REDEVELOPMENT AGENCY

 5. Drawings, Schematics, and Table Set-Up 6. Backing Business Program Contacts


